Instructions to Upgrade WDS to Version 11.3

PREREQUISITES: Please check prior to proceeding:

e Ensure multiple dispatcher plugins are not installed in Laptop/Work-Station (This can be verified in
Control Panel->Programs->Programs and Features).

e Time in Laptop/WorkStation where the dispatcher will be accessed should be up-to-date. There
should not be any offset.

® Google Chrome Version should be up-to-date. Minimum Chrome version needed for extension 1.4
extension (chrome manifest v3) is 107/108.

® Microsoft Visual C++ Redistributable (x86) 2013 or whatever version is required. (This can be
verified in Control Panel->Programs->Programs and Features. For Windows 10, this can be
checked in Settings > Apps). If not installed, please contact your organization's IT team for
assistance.

e Always use the below URL to login to ATT WDS and highly recommend bookmarking the URL.
https://wds.eptt.kodiaknetworks.com/WebDispatcher/idmui/index.html#/login

e NOTE: If multiple individuals who have unique log-in credentials use a given PC, each user will have
to perform this procedure on the PC.

1. Loginto 10.x WDS
https://wds.eptt.kodiaknetworks.com/WebDispatcher/idmui/index.html#/login
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Forgot Password?

Sign in

Dispatch works on a computer with Windows 8.1 or Windows 10
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2. The pop-up shown below will be displayed

Add Plugin

New Plugin version s available, Click Yes fo upgrade.

Yes No
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3. Download the new plugin to your local desktop and install the plugin after
download is completed.

AN B > ThisPC > Documents

New folder

Nam

SideSync
B Documents # My Docs
& Pictures » Python Scripts

£ Local Disk (C #

File name: | DispatcherPlugin-en-US (1)

Save as type: Windows Installer Package

A Hide Folders Cancel

4. This pop-up is shown until the plugin is installed.

Dispatch

0 Plugin is downloaded into your system. Please install
plugin. You have to close the browser and reopen to sign in.
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5. This screen will be shown while the plugin is installing

Installing AT&T Enhanced Push-To-Talk Web Dispatch Plugin

Please wait while the Setup Wizard installs AT&T Enhanced Push-To-Talk Web Dispatch Plugin.

Status: Validating install

6. The screen below is shown after the installation is complete.

Completed the AT&T Enhanced Push-To-Talk Web Dispatch
Plugin Setup Wizard

Click the Finish button to exit the Setup Wizard.

Finish
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7. Click OK after the plugin is installed

Dispatch

Plugin is downloaded info your system. Please install
plugin. You have to close the browser and reopen to sign in.

OK

8. Close the Web Dispatch tab and Login again into WDS using the URL below.
https://wds.eptt.kodiaknetworks.com/WebDispatcher/idmui/index.html#/login

With WDS 11.3, there are new password requirements. If your previous password
does not meet these requirements, you will be asked to update it. The requirements
are:

Password Complexity

o At least 10 characters

o At least one uppercase letter
o At least one lowercase letter

o At least one number

o At least one special character
o Cannot match the username

Additionally, there is a new requirement to change your password every 90 days.
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9. The EULA will be displayed.

LEGAL

AT&T Enhanced Push-to-Talk (“EPTT") End User License Agreement

AT&T Corp. and its Affiliates (“AT&T") licenses the AT&T Enhanced Push-to-Talk, or AT&T EPTT, application (the
“Application” or “App" or “Service") to You, conditioned upon your acceptance of this End User License
Agreement ("Agreement” or “License”).

BY CLICKING “I AGREE" OR "ACCEPT", OR BY DOWNLOADING, INSTALLING OR USING THIS APP, YOU:
(A) ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND AGREE TO ITS
TERMS; (B) ACKNOWLEDGE THAT YOU ARE 18 YEARS OF AGE OR OLDER; (C) ACKNOWLEDGE THAT
IN NO EVENT IS THIS APP TO BE USED BY PERSONS UNDER THE AGE OF 13; (D) AGREE TO ABIDE BY
THE AT&T ACCEPTABLE USE POLICY APPENDED TO THE GENERAL CONDITIONS; AND (E) THE TERMS
OF THE GENERAL AGREEMENT. IN THE EVENT OF A CONFLICT BETWEEN THIS LICENSE AND THE
GENERAL AGREEMENT, THE APPLICABLE PROVISION OF THE LATTER SHALL CONTROL.

If at any time after reviewing or using the App You wish to terminate such use or this License, You must un-
install and remove the App from Your Device, and delete any copy in Your possession. This License will
automatically terminate if You are not, or are no longer, an AT&T subscriber subject to the terms of the General
Aareement.

Agree  Disagree

10. Once the EULA is accepted, the WDS upgrade is complete.
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